Accessibility Declaration for tax back center Website

We are committed to ensuring accessibility and inclusivity for all users who visit our website.
We adhere to the Web Content Accessibility Guidelines (WCAG) 2.1 level AA standards to
provide an accessible and user-friendly experience. Our goal is to create a seamless
environment, allowing individuals with disabilities to navigate, interact, and access
information effectively.

Implemented Accessibility Features:

1. **Keyboard Accessibility:** Our website is designed for full keyboard navigation, ensuring
users who cannot use a mouse can access all content and functionalities.

2. **Clear and Consistent Layout:** We maintain a clear and consistent layout across all
pages, aiding users in understanding and predicting the placement of various elements.

3. **Alternative Text:** Non-text elements, such as images and graphics, are accompanied by
descriptive alternative text (alt text) to convey their purpose or content. This assists users
relying on screen readers or assistive technologies.

4. **Color Contrast:** We adhere to WCAG contrast standards for text and background colors,
enhancing readability for users with visual impairments.

5. **Headings and Structure:** Proper HTML heading tags (H1-H6) are employed to
organize content hierarchically, facilitating interpretation for screen readers and assistive

technologies.

6. **Focus Indicators:** Interactive elements feature visible focus indicators, aiding users in
identifying their current location and navigating through the website.

7.**Skip Navigation:** A "Skip to Content" link is provided at the beginning of each page,
enabling users to bypass repetitive navigation and access the main content directly.

8. **Descriptive Links:** Hyperlinks use descriptive and meaningful text, providing users with
an understanding of the link's destination or purpose without relying solely on its context.

Contact Us:
If you encounter accessibility barriers or have suggestions for improvement, please contact
our accessibility team at [email protected] We are committed to promptly addressing and

resolving any issues, ensuring equal access for all individuals.
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